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ection 1 – Introduction
1. The condition impoed within thi document hall appl to all houe in multiple occupation (HMO) in Northern Ireland and are impoed for

the purpoe of regulating –

The council ma include further condition in the licence in addition to the condition contained in thi document. uch condition if impoed

hall e appended to the licence certi cate.

ection 2 – Permitted Occupanc
ection 31(1)

2. During the period of the licening the licenee hall enure that the accommodation hall e occupied  no more than the numer of

peron who are authoried  the licence to occup the HMO a their onl or main reidence.

3. During the period of the licening the licenee hall enure that an peci c room occupanc level in the accommodation (if o peci ed) in

the licence hall not e exceeded. 

ection 3 – afet Certi cation and Declaration Con rming Compliance
4. The licenee hall enure that during the period of the licence all afet and maintenance certi cate are valid and kept up to date.

afet of lectrical Intallation ection 14(2)(d)

5. The licenee hall enure that the electrical intallation in the houe i afe, maintained and in proper working order at all time. The licence

holder hall enure that a atifactor lectrical Intallation Condition Report (ICR) i produced at interval of no more than  ve (5) ear or

more frequentl if required in accordance with the previou ICR con rming compliance with the applicale edition of the I... where the

propert i le than 5 ear old a letter or tatement iued  uilding control con rming date of completion will e accepted intead.

6. The licenee hall within even (7) da of an demand  the council, provide the mot recent  xed wire inpection and tet report. Thi

report mut e iued  a competent electrical engineer.

Caron Monoxide Alarm ection 14(2)(d)

7. The licenee hall enure that a caron monoxide alarm i intalled which meet the requirement of  N 50291:2001 in the ame room a

an ga appliance. Alarm hould e powered  a atter deigned to operate for the working life of the alarm. uch alarm mut e kept in

proper working order and hould incorporate a warning device to alert uer when the working life i due to pa.

8. The licenee hall enure that a caron monoxide alarm i intalled which meet the requirement of  N 50291:2001 in an room in the

houe which i ued wholl or partl a living accommodation and contain a olid fuel urning comution appliance. Alarm hould e

powered  a atter deigned to operate for the working life of the alarm. uch alarm mut e kept in proper working order and hould

incorporate a warning device to alert uer when the working life i due to pa.For the purpoe of thi paragraph, athroom, lavatorie, hall

and landing are all treated a room ued a living accommodation.

9. Guidance on the intallation of caron monoxide alarm i availale in  N 50292:2002 and in the manufacturer' intruction.

10. The CO alarm mut e  tted in the correct location and not have paed, or e hortl aout to pa, eond it lifetime. The licenee hall

enure that the CO alarm i replaced efore it pae eond it lifetime during the licence period.

11. The licenee hall within even (7) da of an demand  the council provide a declaration a to the condition and poition of an caron

monoxide alarm in the propert.

Chimne, Flue and Fuel ection 14(2)(c)

ection 9 - Anti‐ocial ehaviour ection 14(2)()

ection 10 - Variation of a Licence or Change of Detail or Circumtance

ection 11 - Competenc Training ection 14(2)(f)

ection 12 - Legilative Authorit

a. the management, ue and occupation of the HMO;

. it condition and content.



12. The licenee hall enure that an chimne/ ue that are in ue mut e cleaned annuall.

13. The licenee hall within even (7) da of an demand  the council provide a declaration a to the condition of an chimne/ ue and

date the were lat cleaned.

afet of lectrical Appliance ection 14(2)(d)

14. The licenee hall enure that an electrical appliance made availale  them in the houe are kept in a afe condition and proper

working order at all time. The licence holder hall enure that a oon a electrical appliance i identi ed a eing unafe, it i removed from

the houe a oon a i reaonal practicale and are properl dipoed of  the licence holder.

15. The licenee hall within even (7) da of an demand  the council, provide a declaration regarding the proper dipoal of an unafe

electrical appliance.

16. The licenee hall enure that a record of viual inpection and tet i maintained. The licence holder hall within even (7) da of an

demand  the council provide mot recent record of viual inpection and tet carried out within the previou 12 month and provide a

declaration a to the afet of electrical appliance made availale  them at the propert.

17. All portale electrical appliance provided  the landlord mut e maintained in a afe condition and proper working order. The licenee

hall enure that a current Portale Appliance Teting (PAT) Certi cate i held for all applicale appliance owned  the owner of the

accommodation. It hould how whether the item paed or failed. Record of all PAT tet are retained for  ve ear. An necear

maintenance or repair work mut e undertaken  a competent electrical engineer.

18. The licenee hall within even (7) da of an demand  the council provide all maintenance record and PAT teting record.

afet of Furniture ection 14(2)(c)

19. The licenee hall enure that an furniture made availale  them in the houe i kept in a afe condition and proper working order at all

time. The licence holder hall enure that a oon a an furniture i identi ed a eing unafe, it i removed from the houe a oon a i

reaonal practicale and are properl dipoed of  the licence holder.

20. The licenee hall within even (7) da of an demand  the council, provide a declaration regarding the proper dipoal of an furniture.
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ection 4 – Adequate ecurit Arrangement
ection 14(2)(c)

21. The licenee hall make ure that adequate ecurit arrangement are in place and take reaonale tep to achieve propert ecurit 

compling with the requirement elow:

22. The licenee hall within even (7) da of an demand  the council provide a declaration con rming all ecurit meaure are in place

and operational and the date the were lat checked.

a) o far a reaonal practicale, an emergenc work necear to protect the ecurit of the accommodation are undertaken within 24

hour of notification e.g. damage to window and entrance point to the propert.

) The ecurit proviion for acce to the accommodation (lock, latche, thum turn, deadolt and entr tem etc.) are maintained

and in good working order at all time.

c) All ground floor and acceile window mut have ecure lock. Where window lock are fitted, window ke hall e provided to the

occupant of the accommodation. mergenc egre window hall not e lockale with a ke.

d) Where a urglar alarm i fitted in the accommodation, the occupant are made aware of the code, have clear intruction on how the

alarm i operated and the circumtance under which the code for the alarm can e changed.

e) Where it i known that previou occupier have not urrendered ke, a oon a i reaonal practicale arranging for a lock change to

e undertaken, prior to new occupier moving in.

f) Where alle gate are intalled to the ide or rear of the licened propert, the licence holder hall take reponiilit for holding a ke and

making atifactor arrangement for the occupier’ acce and egre.

g) All final exit door hall e fitted with a thum turn mortice lock, or equivalent, to fivelever ecurit level. The lock hall e operale from

the inide without the ue of a ke.

h) An external tore, torage ox or container provided for the torage of the occupant’ propert hall e fitted with a lock.



ection 5 – Heating and nerg Performance
Heating ection 14(2)(c)

23. All unit of accommodation mut e equipped with adequate mean of pace heating.

24. It mut e capale of maintaining a temperature of 21° Centigrade when the outide temperature i minu 1° Centigrade.

25. The heating mut e availale at all time and mut e under the control of the occupant.

26. The heating mut e afe and hould e e cient and a ordale. lectrical heating appliance mut have a dedicated ocket.

27. The licenee hall within even (7) da of an demand  the council provide a declaration a to the condition of the heating tem in the

accommodation.

nerg Performance Certi cate (PC) ection 14(1)()

28. The licenee hall enure that during the duration of the licence the propert ha an nerg Performance Certi cate with a minimum 

rating for energ e cienc. Tenant hall e provided with a cop PC at the commencement of the tenanc.

29. The licenee hall within even (7) da of an demand  the council provide an nerg Performance Certi cate veri ing a minimum 

rating for energ e cienc. 

ection 6 – Phical tandard
Fitne for Human Haitation ection 8(2)(e)

30. During the period of licence the licenee hall enure that the accommodation meet the requirement for human haitation a et out in

Article 46 of the Houing (NI) Order 1981, or an re‐enactment or tatutor modi cation.

Living Accommodation tandard ection 13(3)

31. During the period of the licence the licenee hall enure that the accommodation meet the requirement of the Houe in Multiple

Occupation (Living Accommodation tandard) Regulation (Northern Ireland) 2019

Hazard Regulation ection 54(3)

32. During the period of the licence the licenee hall enure that the accommodation meet the requirement of the Houe in Multiple

Occupation (Hazard) Regulation (Northern Ireland) 2019

ection 7 – atifactor Management Arrangement
Reaonale Acce

33. During the period of the licence the licenee hall permit the council reaonale acce to the accommodation for the purpoe of exerciing

or conidering the exerciing of an of it tatutor power in accordance with the Houe in Multiple Occupation Act (Northern Ireland) 2016.

Code of Practice for the Management of Houe in Multiple Occupation

34. During the period of the licence the licenee hall enure that the accommodation hall e managed in accordance with the “Code of

Practice for the Management of Houe in Multiple Occupation”.

35. The manager mut enure that a notice containing the name, addre and an telephone contact numer, of the peron (or each peron)

who i the manager of the houe, decriing him a manager, and where appropriate, a agent or trutee for receipt of rent. uch a notice

hall e clearl diplaed in a prominent poition in the HMO o a to e readil viile to the occupier.

36. The manager hall caue to e diplaed a cop of “Code of Practice for the Management of Houe in Multiple Occupation” in a

prominent poition in the HMO o a to e readil viile to the occupier.

37. During the period of the licence the licenee hall enure that all reaonale and practical tep are taken to repond to repair and

maintenance iue at the accommodation and that an work to deal with repair are undertaken a oon a i reaonal practicale a er

the are noti ed.

38. The licenee hall introduce a repair categoriation tem for reponding to repair, namel



xample of mergenc Repair

xample of Urgent Repair

xample of Routine Repair

39. At the eginning of a new tenanc, the licenee hall provide the occupier() with written information pack, including contact detail,

explaining how the can make a complaint aout the propert and the arrangement in place to deal with emergenc and other repair. The

contact and telephone numer detail hall enale contact etween 9am – 5pm Monda to Frida, and hall alo include an out of hour

contact numer for ue in emergencie. An change in contact and/or telephone numer detail hall e provided to occupier within 24 hour

of the change eing made.

40. The licence holder hall provide the occupier() of the accommodation with an information pack containing the following detail:

a. mergenc Repair which hould e actioned within 24 hour

. Urgent Repair which hould e actioned within 4 working da.

c. Routine Repair which hould e actioned within 4 week.

ecape of ga or fume 

electrical fitting in contact with water

live or are electric wiring

ewage overflowing into the home

outide door that need ecured

urt torage tank, clinder or pipe

failure of all light or all power

failure of heating tem in evere weather and where no alternative i availale

failure of all communal lighting

fault at electrical fitting

fault at water heating circuit

fault at electrical heating tem

all valve fault at torage tank or WC citern

leak in WC fluh pipe, wate pipe, trap, valve or radiator.

leaking ack oiler or fault at the fire part uch a flue et, throat plate etc.

lockage at ewer or drain

major water penetration at external door or window

cleaning or repairing gutter or downpipe

eaing or re‐fitting door (excluding fire door) or window‐ahe

platerwork repair

repair to floor or floor tiling

repair to internal or external door or frame

chimne pot, tack, cowl or cap

roof tile or lead flahing

fire hearth, urround and ide tile

working kitchen fitting and work top

a) A cop of the licence to which thee condition appl.

) Where appropriate, copie of the current ga certificate, electrical afet report and energ performance certificate.

c) Detail of the procedure to e followed in the reporting of anti‐ocial ehaviour (A).

d) Detail of the occupier() dutie and reponiilitie to enale the licenee or managing agent to compl with the licence condition



41. The licenee hall compl with all relevant legilation relating to the termination of a tenanc or the eviction of a tenant and will enure that

all legal procee are followed when requiring occupier to ceae occupation.

42. The licenee hall demand reference for new occupier efore entering into an occupanc agreement with them or allowing them to

occup the premie. Where otained, copie of thee reference hall e kept for the duration of thi licence.

43. The licence holder hall enure there i uitale and u cient landlord uilding inurance in place for the duration of thi licence.

Unjut fee ection 10(5)(d)

44. The licenee and an managing agent (if appointed) hall not lev a fee on a tenant or propective tenant in repect of the letting of a

propert and the licenee and an managing agent mut adhere to the requirement of Commiion on Dipoal of Land (NI) Order 1986.

45. The licenee hall within even (7) da of an demand  the council provide an or all of the information required  condition

contained within ection 7 of thi document.

ection 8 – Ruih and nvironmental Conideration
Ruih ection 14(2)(c) & Regulation 19

http://www.legilation.gov.uk/nia/2016/22/ection/14

46. During the period of the licence the licenee hall enure that u cient in or other uitale receptacle are provided that are adequate

for the requirement of each houehold occuping the HMO for the torage of refue and litter pending their dipoal in accordance with the

Local Government Wate torage Guide for Northern Ireland.

47. The licenee hall enure o far a i reaonal practicale that the occupier make arrangement for the collection of wate in

accordance with the council refue and reccling proviion and, when the accommodation i unoccupied, or the occupier fail to do o the

licenee adhere to thee proviion themelve.

48. The licenee hall at the eginning of a tenanc, provide written information to the occupier of the accommodation indicating:

49. The licenee hall enure that uitale and adequate proviion for refue torage and collection i provided at the houe. Thi hall include

a cloale in() are kept in good working order and of uitale capacit a peci ed  the Council.

50. The licenee hall enure that trade ruih/wate i not dipoed of in the dometic houehold in. An trade ruih/wate hall e

dipoed of a oon a i reaonal practicale and/or within 7 da and enure that uch ruih/wate, where practicale, i tored at the

rear of the propert and within the oundar of the propert. The licenee hall make adequate arrangement for the collection uch

ruih/wate.

nvironmental Conideration ection 14(20(c) & Regulation 17

http://www.legilation.gov.uk/nia/2016/22/ection/14

51.During the period of the licence the licenee hall enure that an oundar wall, hedge or fence are afe and do not otruct a pulic

e) The licenee hall notif the occupier() of the accommodation in writing how the intend to repond to the complaint including a

timecale for the tep the intend to take. The licenee hall repond to an complaint in writing a oon a i reaonal practicale.

Copie of all correpondence relating to complaint hall e retained during the term of thi licence.

f) Where a depoit i taken the licence holder mut provide the Occupier() with relevant information aout the depoit cheme to which it

relate.

a) which da refue collection will take place;

) what tpe of in to ue for houehold and reccling wate;

c) detail of the Council’ ulk wate collection ervice;

d) detail of the Council’ mied in collection ervice;

e) the occupier reponiilit to put in out no earlier than 4pm on the da efore collection and to return refue container within the

oundar of the propert  8am the da after the collection;

f) that occupier hould make arrangement for an extra ruih that cannot fit in the in to e collected within even (7) da and/or

dipoed of a oon a i reaonal practicale and enure that uch ruih, where poile, i tored at the rear of the propert and within

the oundar of the propert until collection/dipoal;

http://www.legislation.gov.uk/nia/2016/22/section/14


footpath or highwa. The licenee hall during the period of the licence recti  an de cienc within 4 week of it appearance. Iue

impacting on pulic afet hould e recti ed within 24 hour or 4 working da depending on the level of everit.

52. During the period of the licence the licenee hall enure that an external and oundar wall of the propert (regardle of whether the

are hared with omeone ele) are retained free from gra ti. The licenee hall during the period of the licence remove an gra ti within 4

week of it appearance .

53. During the period of the licence the licenee hall enure that all external garden, ard or encloure within the curtilage of the

accommodation are kept reaonale free from litter. The licenee hall during the period of the licence remove an litter within 4 week of it

appearance.

ection 9 – Anti ocial ehaviour
ection 14(2)()

http://www.legilation.gov.uk/nia/2016/22/ection/14

54. The licenee hall have in place a polic/plan (approved in writing  the council) to deal with an anti‐ocial ehaviour linked to licened

premie, either directl or indirectl which i caued  or a ect their tenant.

55. The licenee hall compl at all time with the polic/plan referred to aove.

56. A regiter of complaint hall e kept together with note aout how the licenee or managing agent tried to reolve the matter. All record

held under thi condition.

57. The regiter of complaint and aociated note mut e kept until the licence either lape or i uccefull renewed.

58. The regiter of complaint and aociated note mut e made availale to the Council upon demand.

59. Where a complaint ha een received ut could not e reolved, the licenee or managing agent mut e ale to demontrate to the

atifaction of the Council that the took all reaonale tep to tr to reolve the complaint and to mitigate againt an future occurrence of

the ame tpe of complaint.

60. The licenee and managing agent hall adhere to the principal contained in the council document Tackling Anti‐ocial ehaviour in HMO

propertie, A Guide for Owner and Managing Agent. 

ection 10 – Variation of a Licence or Change of Detail or Circumtance
61. An application to var a licence under will onl e accepted if the precried form i ued and i accompanied  the appropriate variation

fee.

62. The licenee hall enure that whilt an variation i eing conidered the numer of peron who are authoried  the licence or the

occupanc level for an peci c room if o peci ed in the licence i not exceeded.

63. The licence holder hall inform the Council within 7 da of an material change in circumtance including:

ection 11 – Competenc Training ection 14(2)(f)
64. The owner of the HMO or the managing agent hall attend a training coure in relation to the “Code of Practice for the Management of

Houe in Multiple Occupation” approved under ection 63 of the Houe in Multiple Occupation Act (Northern Ireland) 2016 efore 1t

Decemer 2020 and hall renew uch training ever 3 ear or,

If the date of the 1 Decemer 2020 ha paed the owner of the HMO or the managing agent hall have attended uch a coure within the lat 3

ear prior to the iue or renewal of a HMO licence and hall renew uch training ever 3 ear.

a. a change of their reidential addre or contact detail; including when the no longer reide at the addre on the licence, or where the

licence holder i a uine, if their uine addre ha changed.

. upon the manager (where it i an agent, or emploee of the licence holder,) ceaing to act in that capacit or i no longer eing

emploed  the licence holder.

c. an offence or occurrence that would have a earing on the Fit & Proper Peron tatu of either the licence holder and/or the managing

agent of the houe or an peron aociated with them;

d. a change of managing agent, management arrangement or ownerhip;

e. an propoed change to the tructure, laout or amenit proviion of the propert that would affect the licence or licence condition.

http://www.legislation.gov.uk/nia/2016/22/section/14


ection 12 – Legilative Authorit
65. The licencing condition impoed in thi document are intended to e read in conjunction with the Houe in Multiple Occupation Act

(Northern Ireland) 2016 http://www.legilation.gov.uk/nia/2016/22 and all upporting regulation.

66. The licencing condition impoed in thi document are in accordance with ection 14 of the Houe in Multiple Occupation Act (Northern

Ireland) 2016.
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